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Dear Provider:

The Health and Recovery Services Administration (HRSA) has published the following documents:

e 09-19 Policy Change — Discontinuation of Paper Remittance Advices (RA) with
Implementation of ProviderOne

How Do | Conduct Business Electronically With DSHS?

You may conduct business electronically with DSHS by accessing the WAMedWeb at
http://wamedweb.acs-inc.com.

How Can I Get DSHS’s/HRSA’s Provider Documents?

To obtain DSHS's/HRSA’s provider numbered memoranda and billing instructions, go to
DSHS’s website at http://hrsa.dshs.wa.gov (click the Billing Instructions and Numbered
Memos link). These may be downloaded and printed.
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